CAPE COD HEALTHCARE
LIGHTKEEPERS PROGRAM

COMMITTED TO WOMEN'S HEALTH

RECOGNIZING LOYAL SUPPORTERS EVERY HOUR OF EVERY DAY
To demonstrate our appreciation, the Cape Cod Healthcare Foundation created Lightkeepers - a donor-centered
program that brings peace of mind to our benefactors and their families relative to their Cape Cod Healthcare
experiences.
From physician and specialist recommendations to helping navigate our health system, a Lightkeepers Liaison will
make every effort to facilitate your healthcare needs. This includes providing personal assistance during an emergency
situation. Should you or a family member require immediate medical attention, a Lightkeepers Liaison will come to the
emergency center at Cape Cod Hospital or Falmouth Hospital, offering support, guidance and assistance.

PERSONALIZED ATTENTION
At the heart of our Lightkeepers program is the
personal relationship participants share with their
Lightkeepers Liaison, who is available 24/7 to help
address your individual healthcare needs.
Whether you have an emergency or scheduled care
at either Cape Cod Hospital or Falmouth Hospital,
your personal Lightkeepers Liaison will be available
to help facilitate your hospital-based care.

COMMUNICATION AND RECOGNITION

BOB BIRMINGHAM
“As a Lightkeeper for over 15
years, I’ve had the privilege
of watching Cape Cod
Healthcare evolve. Cape
Codders are truly blessed to
have such a dynamic health
resource close to home, ready to deliver the highest
quality care in their time of greatest need.” - Bob
Birmingham, Former Owner & Managing Director,
Steinway & Sons Piano

Throughout the year, Lightkeepers will receive
informational mailings from Cape Cod Healthcare
and the Foundation, such as physician directories,
newsletters and various special reports that cover a wide range of relevant and timely news. Lightkeepers also receive
recognition in Cape Cod Healthcare publications, and on donor walls and plaques dedicated to their generosity.

HOW TO PARTICIPATE
To participate, please complete a Lightkeepers Gift Agreement and return it to the Foundation. After receipt of
your signed Gift Agreement and donation, you will be given customized Lightkeepers cards and keytags with
important contact information specific to your personal Lightkeepers team. All participants must also sign the
Protected Health Information Authorization Form, which enables the Foundation to support you when you are a
patient or present for care at a Cape Cod Healthcare facility. A copy of Cape Cod Healthcare’s Notice of Privacy
Practices is provided to participating Lightkeepers and is also available at www.CapeCodHealth.org.
Cape Cod Healthcare Foundation | Post Office Box 370, Hyannis, MA 02601 | www.CapeCodHealth.org/Give

